Contract Hire
Driver’s Guide

Important Information

Audi Financial Services

Finance. Insurance. Fleet. Mobility.
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If you ever need any information about your
agreement, or any of our other services,
you can find it online at

r £ : |
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http://myaudifinance.vwfs.co.uk
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https://issuu.com/bfwsn67/docs/fwt_volkswagen_financial_services_2?e=2001091/12361092
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http://purchasemyvehicle.co.uk
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http://myaudifinance.vwfs.co.uk
http://www.gov.uk/driving-abroad

Service and maintenance

Non-maintenance contracts

If you have not chosen a service and maintenance option
alongside your Contract Hire agreement, please be aware of your
responsibilities, based on the terms and conditions of your contract.

Service and maintenance

Please make sure the vehicle is serviced and maintained at an
authorised Audi Retailer or Audi Approved Repairer in line with the
manufacturer’s servicing guidelines, using only Genuine Parts.

Tyres

When the tyres are worn or damaged, they must be replaced by
tyres with the same specification as originally fitted to the vehicle,
including load and speed rating. Failure to do so could result

in further damage to the vehicle.

For further information, please refer to the driver handbook
supplied with the vehicle.

Maintained contracts

If your Contract Hire agreement includes a service and
maintenance plan, we’ll cover all costs for parts and labour
covered by the service requirements.
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When your Audi needs
service and maintenance

If you have a service and maintenance plan as part of your agreement,
using it couldn’t be easier. Here’s how it works:

When your vehicle needs servicing or maintenance, contact an
authorised Audi Retailer or Audi Approved Repairer. We advise
booking in advance, to make sure they can fit the work into their
schedule. When you make your booking, remember to mention that
you have servicing and maintenance as part of your agreement

The authorised Audi Retailer or Audi Approved Repairer will
contact us to authorise them to carry out the work that’s needed.
You will only be asked to sign when the job is completed

You should either make sure your service book is stamped by the

servicing Retailer or Repairer or else make sure they update the
digital service record |
=
-

And that’s all there is to it. However, please note: =g

If you ask the Retailer or Repairer to carry out any work not covered
by the service and maintenance plan, you will have to pay for —

You won’t be able to claim for any services not carried out before
the contract ends or the mileage limit is reached

If there is any damage to the vehicle due to a neglect of the service
requirements, you will be charged for this

| When your Audi needs service and maintenance

(G006)
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INnclusions

With a service and maintenance plan, you are entitled to the replacement
of vehicle parts that need to be repaired or replaced during the contract
period, subject to BVRLA fair wear and tear.

All work is carried out in accordance with Audi’'s recommended servicing
schedule, and it is your responsibility to ensure the vehicle is serviced at
the correct intervals. The service light will come on and advise you when
the service is due.

If you don’t get the vehicle serviced in line with Audi’s servicing schedule,
this may invalidate the vehicle’s warranty - which could leave you liable
for repair costs.
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What the plan includes

All routine servicing as appropriate to your car as outlined in your service schedule

Engine oils and fluids required within the service schedule (for petrol, diesel and hybrid engines)
Full inspection of key components including battery health and charging cables on electric vehicles
Brake fluid change when appropriate as outlined in your service schedule

Other oils and fluids required within the service schedule

Brake repairs (including: calipers, cylinders, discs, pads)

Cooling system repairs (including: coolant, heater components, hoses, radiator, reservoir, sender units, thermostat, water pumps)

Electrical system (including: alternator, battery, bulbs, central locking, ECU, fuses, instruments, standard alarm, standard immobiliser, starter motor,
window regulator, wiper motor, wiring)

Engine repairs (including: exhaust, fuel pump, gaskets, injectors, oil pump, seals, turbo, drive belts, cambelts and tensioners will be repaired in
accordance with manufacturer’s schedule) (relevant to engine type)

Suspension repairs (including: anti-roll bar, bushes, shock absorbers, springs, wishbones)

Transmission repairs (including: clutch, CV joints, flywheel, gaiters, gearbox, differential, driveshafts, torque converter, wheel bearings, fluid renewals)
Miscellaneous items (including: adjustments, key batteries, MOT, wiper blades/refills, air conditioning service - maximum 1 per contract)

Roadside assistance

Replacement tyres, where necessary due to fair wear and tear

Tyres changed at one of over 900 approved outlets across the UK

Wheel alignment and geometry check, where necessary

Valves

Wheel balance

® Included - Not included

| |
| What the plan includes | |

Service Only

Service and
Maintenance

Service, Maintenance
and Tyres
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Main exclusions

Service Only plan: * Oil, air and fluid top-ups between services Service, Maintenance and Tyres plan
(for petrol, diesel and hybrid engines)
e Maintenance _ _ e Accidental damage
e Maintenance and repair of non-factory or
e MOT non-standard fitted items or accessories e Irreparable punctures (to be confirmed by our dedicated tyre repair specialists)
e Roadside assistance e Damaged or broken aerials e Misuse or vandalism
e (Cambelts and drive belts e Fuel and misfuelling (for petrol, diesel e Replacement of non-standard tyres
and hybrid engines)
e Tyre replacement or puncture repair e Tyre sealant and repair equipment
e AdBlue top-ups (for diesel engines) _ _ -
e Wheel alignment e Tyres that have been repaired using tyre sealants or additives
e Warranty work
e Oil and fluid top-ups between services e Wheel alignment that’s a result of kerb damage or any other negligence
(for petrol, diesel and hybrid engines) e Any repairs we do not believe are fair wear and

tear (as defined in the terms and conditions) * Winter and all-season tyres
e Fuel and engine additives including AdBlue®

(for petrol, diesel and hybrid engines) e Non-factory fitted anti-theft devices

e (Gearbox service and All-wheel drive oil changes e Body repairs

_ , Please note that this is not a definitive list, and the maintenance control
e Any other work outside the manufacturer’s e Damage caused by: team are happy to discuss any other repair queries you may have.
To speak to them, please call

recommend service schedule, including

normal wear and tear - Negligence, abuse, misuse or accidents

- Food, drinks and cigarettes 03 30 _I OO 89 1 4
Service and Maintenance plan: - Any form of corrosion including pollution, i WL il ]_T:l
water, chemicals, salt and weather = B E

e All non-standard service work
- Using the incorrect oil or overfilling

e (lass, including windscreens and all light units,

resulting from damage or outside influences * Damage to:
e Tyre replacement or puncture repair (unless - In-vehicle entertainment (including audio,
covered by a Service, Maintenance and Tyre plan) communications and navigation systems)
e Wheel alignment and geometry check (unless - Internal and external trim and bodywork
covered by a Service, Maintenance and Tyre plan) vt ey efertie
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Once you have received your card, to activate it,
or for more information about Audi Driverline,
please contact us on

0330 100 8909
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Free Audi Ensurance

We like to make sure the clever stuff we do for you isn’t just limited to inside the
car, which is why we created Audi Ensurance. Our tailored accident and repair cover
is absolutely free for three years, and it guarantees your car will be repaired by Audi
Trained Technicians using only genuine Audi Genuine Parts. For more information,
and to activate your cover today, visit

iINnsurewithaudi.co.uk/ensurance

Ensurance fromiiéudi Financial Services'isg sold and administered by Lawshield
UK Limited @nd dnderwritten by Bspoke Underwifiting Ltd. on-b€half of Watford

|

Insurance Company Europe Limited. : i !-:' ;
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| Free Audi Ensurance
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http://insurewithaudi.co.uk/ensurance
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Audi Financial Services is a trading name of Volkswagen Financial Services (UK) Limited, Brunswick Court, Yeomans Drive, Blakelands, Milton Keynes MK14 5LR, which is authorised and regulated by the Financial Conduct Authority (FCA).
Volkswagen Financial Services (UK) Limited financial services register number is 311988. Registered office as above | Registered in England number 2835230 | 08/24

Save | Print | Exit 4 P




	Thank you
	General information
	FAQs
	Service and maintenance
	When your Audi needs
	Inclusions
	What the plan includes
	Main exclusions
	Audi Driverline
	Free Audi Ensurance

	thank you: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	general information: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	faqs: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	service and maintenance: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	when: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	inclusions: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	what the plan includes: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	main exclusions: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	audi driverline: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	free audi ensurance: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	Print: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	Previous Page: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	Next Page: 
	Page 1: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 
	Page 13: 
	Page 14: 

	Save: 
	Exit: 


