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Volkswagen Financial Services UK announces Black Friday deals
with Service Plan and All-in aftercare package discounts

Volkswagen Financial Services UK (VWFS) has given the green light to a variety of Black Friday deals on Service
Plans, including the newest aftercare package: All-in.

The leading car finance provider launched the innovative aftercare plan with Volkswagen Group UK earlier this
year to give customers whose vehicle is between 3—6 years old peace of mind, as well as save them time and
money.

And to mark Black Friday this month, Volkswagen Financial Services UK can announce various Service Plan
discounts for customers who drive an eligible Volkswagen Group brand vehicle.

From today (17 November) customers who drive a Volkswagen or SEAT between 3-6 years old are entitled to a
25% discount* on an All-in plan if they complete an eligibility check before 15 December, or 25% off* Service Plans
on vehicles 1-15 years old.

Audi customers can also take advantage of a new winter offer that launched on 1 November and will run until 12
December. As part of this offer, customers can get 25% off* all Service Plans for vehicles up to 15 years old,
including new and used car Service Plans, e-Tron plans, and All-in from Audi.

For people who drive a SKODA or Volkswagen Commercial Vehicle, customers can apply for a 20% discount* or
25% discount* respecitively on a Used Car Service Plan if their vehicle is between one and 15 years old. SKODA
customers also benefit from 20% off the All-in aftercare package for cars between 3-6 years old. This offer runs
from 1 November until 30 November for SKODA, and from 25 November to 9 December for Volkswagen
Commercial Vehicles.

All-in, the one-stop-shop aftercare package, can be paid for upfront or via monthly instalments and includes the
customer’s next two services, two MOTs, two years of Roadside Assistance and two years’ warranty.

The All-in aftercare plan makes routine servicing and unexpected breakdowns easier to manage for customers,
with all repairs carried out by highly-trained technicians from the brands’ retailer networks using genuine parts.

The plan’s various benefits are unlocked following a routine eligibility check (which must be completed and passed
before the offer end date to benefit from the discount), and combine to give customers long-lasting peace of mind
as well as significant overall savings versus buying all the elements separately.

MOTs and services can be completed in a single visit as part of the All-in plan, whilst the second service includes a
full inspection too.

Additionally, the two years’ Roadside Assistance (provided by the AA) covers drivers travelling both in the UK and
across Europe and entitles customers to repatriation, alternative travel and hotel accommodation for the driver and
up to seven passengers if needed.
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Dan James, Marketing Director at Volkswagen Financial Services UK, said: “I'm delighted that we’re able to
offer customers these Black Friday discounts and I'm sure there are many bargain hunters out there who will be
taking advantage of these offers. The beauty of the All-in aftercare plan, which we created in conjunction with the
brands of Volkswagen Group UK, is that it offers simplicity, affordability and customer convenience. Our collective
ambition has always been to make ownership as easy and simple for as many people as possible and the All-in
plan does exactly that; it offers customers more certainty over future servicing and repairs.”

For more information on the All-in aftercare plan, visit www.vwfs.co.uk/servicing---maintenance/all-in.html

ENDS

Note to editors:

Roadside assistance is provided via The AA. Vehicle will be subject to eligibility check, vehicle must be under six
years’ old with a 2.0L engine or less and under 100,000 miles at point of activation and is subject to terms and
conditions.

T&Cs:

*Offer valid until 30 November for SKODA (excludes vehicles under 12 months, electric vehicles and fixed cost
maintenance plans); 9 December for Volkswagen Commercial Vehicles (excludes vehicles under 12 months, All-in,
electric vehicles and Amarok); 12 December for Audi (excludes Audi Complete, S models over 2.0Ltr, RS, R8 and
W12 derivatives); 15 December 2021 for Volkswagen (excludes vehicles under 12 months old) and SEAT
(excludes vehicles under 12 months old and electric vehicles). Limited availability. Used Service Plans available
for vehicles aged up to 15 years. Covers the next two consecutive services limited to 1 x Minor Service and 1 x
Maijor Service (Plus 1 MOT for Commercial Vehicles). T&Cs apply. Additional work, including wear and tear, is
excluded. All-in plan valid for vehicles aged 3 to 6 years, with a 2.0L engine or less and under 100,000 miles at
activation. Terms, eligibility criteria and exclusions apply. Subject to vehicle check completion by the campaign end
date. All-in excludes electric vehicles and vehicles with an existing Warranty or Service Plan. Cannot be used in
conjunction with any other offer and may be varied or withdrawn at any time. Freepost Volkswagen Financial
Services.
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Information for editors:

Volkswagen Financial Services are a business division of the Volkswagen AG group of companies and comprise
Volkswagen Financial Services AG along with its associated companies, Volkswagen Bank GmbH, Porsche
Financial Services, and the financial services companies in the USA and Canada that belong directly or indirectly
to Volkswagen AG — with the exception of the financial services of the Scania brand and Porsche Holding
Salzburg. The key business fields embrace dealer and customer financing, leasing, the bank and insurance
business, fleet management and mobility offers. Volkswagen Financial Services have a total of 16,558 employees
worldwide, Volkswagen Financial Services report total assets of around EUR 225.6 billion, an operating result of
EUR 2.8 billion and a portfolio of around 21.9 million current contracts (as at: 31.12.2020).



