
All our vehicle handback inspections are done to the independent industry standard 
setdown in the “BVRLA Fair, Wear and Tear Guide”. You can find a copy of this at 
https://myaccount.vwfs.co.uk. You can also find a measurement tool so you can  
easily assess any damage yourself.
Any damage to the vehicle which is outside this fair, wear and tear will be charged  
at the rates listed in this guide. 
Please note these charges are compensation for damage to a vehicle owned by 
VWFS and, as such, are not subject to VAT.

BENTLEY 
CONTRACT HIRE END OF CONTRACT CHARGES  

 FOR DAMAGE OR MISSING ITEMS



REFIT PANEL
CHARGE FOR RE-FITTING PANEL THAT HAS BEEN DISLODGED. INCLUDES, FOR EXAMPLE, BUMPERS AND GRILLES. £25

CLEANING
CLEANING VEHICLE EXTERIOR, REMOVING DECALS OR CLEANING CARPET OR TRIM/UPHOLSTERY – TO ENSURE WE CAN 
PROPERLY INSPECT THE VEHICLE WE NEED IT TO BE CLEAN. £25

WHEEL REFURBISH
WHERE THERE IS OVER 50MM OF SCUFFING, CORROSION OR DAMAGE TO THE SPOKES. STEEL: £50

ALLOY: £60

GLASS REPAIR
FOR THE REPAIR OF SMALL STONE CHIPS ON THE WINDSCREEN. PLEASE SEE THE FULL BVRLA FAIR, WEAR AND 
TEAR GUIDE FOR FULL DETAILS ON CRACKS AND CHIPS. £50

REFINISHING COMPONENT
REPAINTING COMPONENTS DUE TO SCRATCHING.

    •  SMALL COMPONENTS INCLUDE: FRONT BUMPER SPOILER, TAILGATE/BOOT SPOILER, ROOF SPOILER, REAR BUMPER, 
SPOILER AND A, B OR C POSTS.

    • LARGE COMPONENTS INCLUDE: COMPLETE BUMPER AND ANY OTHER INDIVIDUAL PANEL NOT LISTED ABOVE.

SMALL: £55
LARGE: £110

PLEASE NOTE SOME MINOR SCRATCHING IS ALLOWED, PLEASE SEE THE BVRLA FAIR, WEAR AND TEAR GUIDE FOR  
MORE DETAILS.

SMART REPAIR
USING SMART REPAIR TECHNOLOGY TO FIX BROKEN COMPONENTS, INCLUDING GRILLES, METAL AND PLASTIC COMPONENTS, 
AND OTHER VEHICLE PARTS. SMART STANDS FOR SMALL TO MEDIUM AREA REPAIR TECHNOLOGY. SMART REPAIR USES 
SPECIALIST TOOLS, MATERIALS AND PAINTS TO REPAIR SMALL AREAS OF CAR BODYWORK DAMAGE BY BLENDING THE 
DAMAGE WITH THE SURROUNDING PANEL.

£55

PAINTLESS DENT REMOVAL (PDR)
REMOVAL OF SMALL DENT (WITH NO PAINT DAMAGE). £55

INTERIOR TRIM REPAIR
REPAIRING SMALL AREAS OF DAMAGE TO INTERIOR CARPETS AND TRIM/UPHOLSTERY. £60

REPAIRING BUMPER AREA
REPAIRING DAMAGE TO ONE AREA OF A BUMPER EG CENTRE, LEFT OR RIGHT HAND CORNER. £65

REPAIR AND REFINISH COMPONENT
REPAIR AND REPAINT COMPONENTS DUE TO DAMAGE.

SMALL COMPONENTS INCLUDE: FRONT BUMPER SPOILER, TAILGATE/BOOT SPOILER, ROOF SPOILER, REAR BUMPER,  
SPOILER AND A, B OR C POSTS.
• LARGE COMPONENTS INCLUDE: COMPLETE BUMPER AND ANY OTHER INDIVIDUAL PANEL NOT LISTED ABOVE.

SMALL: £100
LARGE: £150

REPLACEMENT OF MISSING ITEMS
MISSING ITEMS ARE CHARGED BASED ON APPROVED RETAILER PRICING. WE HAVE FIXED PRICING FOR THE  
FOLLOWING ITEMS:

PARCEL SHELF STRAP £20

LOCKING WHEEL NUT KEY £45

SATELLITE NAVIGATION UNIT £100

REPLACEMENT KEY £190

PARCEL SHELF £280

EV/HYBRID CHARGING LEAD £295 EACH

SATELLITE NAVIGATION MEDIA (E.G. CD OR SD CARD) £300



SERVICE HISTORY

MISSING SERVICE HISTORY RECORD £50

CHARGE FOR INCOMPLETE SERVICE HISTORY £50 PER SERVICE 
MISSED

REPLACEMENT TYRES
REPLACEMENT TYRE CHARGE WHERE CURRENT TYRES DO NOT MEET MOT STANDARD. OUR PRICING IS BASED  
ON A MID-RANGE TYRE.

PRICE IS BY TYRE DIAMETER:

13" £60

14" £75

15" £80

16" £95

17" £105

18" £115

19" £130

20" £170

21" £195

22" £205


