
C U P R A  C A R E 
D R I V E R  G U I D E



THIS LEAFLET CONTAINS INFORMATION 
ABOUT YOUR CARE AGREEMENT THAT 
YOU MAY FIND USEFUL WHEN ARRANGING 
YOUR NEXT SERVICE. IT HELPS TO 
UNDERSTAND WHAT YOU ARE ENTITLED 
TO BEFORE YOU NEED TO VISIT A CUPRA 
RETAILER, SO PLEASE READ AND RETAIN 
FOR FUTURE REFERENCE. 

W E L C O M E  T O  
C U P R A  C A R E



CUPRA CARE is a unique 
plan that gives you 
complete protection 
by taking care of your 
vehicle, all covered 
by one easy monthly 
payment. Looking after 
a vehicle requires some 
specialist knowledge, 
and by choosing CUPRA 
CARE, you’re guaranteed 
to get the very best.

U S I N G  T H E  T A B L E  B E L O W  Y O U  C A N  S E E  W H A T  I S  
I N C L U D E D  W I T H I N  T H E  P L A N  Y O U  H A V E  P U R C H A S E D .

Not included: Any wear and tear, Glass/body repairs or any other damage, Camshaft belts/chains,  
Drive belts/chains, Any repairs or maintenance associated with diesel particulate f ilter and exhaust systems.

What the plan includes Level 1 Level 2 Level 3

The next 2 ser vices - which means draining and replacing  
the engine oil and f ilter (3 ser vices for level 3)

Check f luid levels for washers, brakes and coolant

Check tyre conditions and report any issues 

Check the condition of the braking system and report any issues

Check for vehicle safety, software and product enhancements 
from CUPR A’s database (implemented with customer’s approval)

Reset inter val display 

CUPR A proof of ser vice

Pollen f ilter replacement (if required)

CUPR A courtesy clean

1 set of front wiper blades (if required)

1 set of front brake pads (if required)

1 brake f luid change

Your f irst MOT



When a service is due, please book 
with any CUPRA UK Authorised 
Repairer and mention that you have a 
CUPRA CARE Plan. Find your nearest 
retailer at Cupraofficial.co.uk 

If you book ahead most Retailers 
have courtesy vehicles for you to 
use, and can offer collection and 
delivery or courtesy lift options.* 
A service will be due depending 
on the service regime set at time 
of handover (please refer to your 
owners manual).

Please note: If you ask your CUPRA 
Retailer to carry out any work not 
included in the plan, you will need  
to pay for it, when the work is done.  
No additional work will be carried 
out without your authorisation.

*Subject to availability. Correct at time of publication. 
Administered by SEAT Financial Services which is a trading 
name of Volkswagen Financial Services (UK) Limited. 
Registered in England and Wales No. 2835230. Registered 
Office: Brunswick Court, Yeomans Drive, Blakelands, 
Milton Keynes MK14 5LR. Volkswagen Financial Services 
(UK) Limited is authorised and regulated by the Financial 
Conduct Authority, registration number 311988.

http://cupraofficial.co.uk/


T R A N S F E R R I N G  
Y O U R  C A R E  P L A N
This Service Plan is administered  
by SEAT Financial Services. It is  
non-refundable and not transferable 
to another vehicle, however it can 
be transferred to a new owner if you 
decide to sell your vehicle before 
the plan comes to an end, passing 
on any unused services. For further 
information, please contact customer 
services on 0330 100 891 3 or visit 
myseatfinance.co.uk

http://myseatfinance.co.uk


SEAT FINANCIAL SERVICES    
0330 100 891 3

Lines are open Monday to Friday 9am – 6pm

SEAT Financial Services is a trading name of Volkswagen Financial Services (UK) Limited, Brunswick Court, Yeomans Drive, Blakelands, 
Milton Keynes MK14 5LR, which is authorised and regulated by the Financial Conduct Authority (FCA). Volkswagen Financial Services  
(UK) Limited financial services register number is 311988. Registered office as above. Registered in England number 2835230 08/23


